0 Microshare

digitizing the real world

Release Notes

Release Date

e December 11, 2025

New Features

e Platform

o

0 O O O

o

Composer Device Cluster now supports expanded DevEUI formatting such as is used for
Tactacam devices.

Updated Pest wizard app facts for the Metrics app to include Explain buttons by default.
Pluggable LLM APl Endpoint for unifying Smart Features.

Photo and image upload capability for Mobile Apps.

Added support for Amazon-specific Content-Types to RestfulAPIServices to support
Tactacam authentication.

Composer “Cards” view: Users are now able to filter by multiple values.

e EverSmart

O
O

Added support for merging gateway alert handling into "regular" routing / settings.
The Metrics app can now be configured to visualize data from the following Hagleitner
devices: sanitizer, soap, handtowel, toiletpaper.

Feature Enhancements

e Platform

o

O O 0O 0O O O

o

Added a new pest bundler: io.microshare.event.alert.gateway.

Updated the Pest gateway usecase from GATEWAY to SCO5GW.

Added a rectype and robot for the new bundler: io.microshare.event.alert.adhoc.
Alert support for Tactacam Reveal series trail cameras.

Unpacking support for Pescle Lite series cameras.

We now allow dynamic values for incidents from alert data.

Trained machine learning models using aggregated event data.

Unpacking support for Tactacam Reveal series trail cameras.

e EverSmart

o

Established the correct pattern for manual Tactacam setup:



= Need to create a proper DC with both custom device type (Tactacam
Reveal)/network server (Tactacam API)/usecase SC08.
=  Add bundler robot for recType io.microshare.event.alert.gateway.
Routing:
= Now always includes "Create Work" as button.
= Switched "map" to be a tab.
EverSmart: Now hides "Field" selector when there is only a single option.
Events Overview page (previously known as Alerts Overview) no longer includes an
extraneous "Device Maintenance" box or extraneous "Show All" / "Hide All" buttons in
graphs on page.
Alert rodent data is now visualized as event "counts" not "events"
Increased incident retrieval limit in asset view to expand list size in Routing app and
ReactM.
All Device Health dashboards now include three additional fields to help with reporting
which gateways are forwarding packets:
=  Gateway Count
=  Gateway LRR-IDs (only visible when “Show advanced fields” is ON in the
Settings)
= Gateway Base Station Name (only visible when “Show advanced fields” is ON in
the Settings)
Explain button has styling to match EverSmart skin. Now allows Print and Download as
PDF. Improved Al prompting to emphasize graph/chart descriptions to supplement the
data analysis.
EverSmart: Terminology and other Ul changes
= "incident" should be called “ticket”
= “todo” is now “task”
= The “Kanban” tab should now be labeled the “Tickets" tab
= “alerts” should now be called “events” and the word “alert” should be used to
mean notification
= “event” is the activity from the sensor OR the output from "Create Work"
button
= "Roster" should now be called “Route”
= Removed the "Time" dropdown and default to the timezone of the data
= Removed the "Refresh" button
If the user logged into one org manages to open a dashboard that belongs to a different
org, then the error message will now show the user-facing label of the org instead of the
org name.
Added a method to prevent data from different sensors from mixing in the data
retrievals for the Device Health dashboard.
Gateway Health: We now auto-resolve an incident when a "reconnect" alert is received.
Routing: Introduced visualization for closed tickets, including per-location views and
historical ticket context within ticket details.



(0]

o

Historical Incidents (Cedarwood Corner)

Cancel B
Process ID: 45708728 | Incident ID: 68c2c623082c657b24139657
& Unassigned Duration: 20min
& 9/11/2025, 2:13 PM (3d 23h 58min ago)

8 todos

Cancel [ =]
Process ID: 45037424 | Incident ID: 68bad0c270c9123f7d49b798
& Unassigned Duration: 6d 52min
i 9/11/2025, 1:52 PM (4d 19min ago)

3 todos

Timeout [ =]
Process ID: 42413557 | Incident ID: 68b090f8ec516321035551b3
g Unassigned Duration: 7d
& 9/4/2025, 6:25 PM (1w 3d 19h 46min ago)

2 todos

Complete [ - ]
Process ID: 42281823 | Incident ID: 68b031b7ec51632f0352fc1f
z Unassigned Duration: 10min

{8 8/28/2025, 11:49 AM (2w 4d 2h 22min ago)

Routing: Added incident notes support with improved Ul for viewing incident notes in
the routing app.
@ Feedback Questions (6)

[ ] 3/28/2025, 11:07 AM (24w 3d 2h 4min ago)

Is the landscaping overgrown or poorly maintained?

Uncertain
Q Cedarwood Corner / Spice Sizzle / Dumpster / Trap 18 & ID: 1535216
[ ] 3/28/2025, 11:07 AM (24w 3d 2h 4min ago)

Are there visible signs of aging infrastructure, such as cracks in walls or foundations?

Uncertain
Q Cedarwood Corner / Spice Sizzle / Dumpster / Trap 18 & ID: 1535216
[ ] 3/28/2025, 11:07 AM (24w 3d 2h 4min ago)

Are there signs of mold, mildew, or dampness inside the building?
Uncertain

Q Cedarwood Corner / Spice Sizzle / Dumpster / Trap 18 & 1D: 1535216

Routing: Various improvements to the Origin Stats feature including:
= Renamed the feature from “Origin Stats” to Alerts Per Location.



Incident Details %

Riverfront Plaza / Flavor Fusion

™ Priority B High Priority (5900)
2 Assignee
@ Event(s) Rodent Detected B

ID (process/share) 32556667 / 688cf3a3be0dcc7fb730f34b
Stage Needs Assignment
Age 6d 17h 12min (show details)

Duration at Stage 6d 17h 12min (show details)

Alerts Elements (LRECOERSIBE |~ Alerts Per Location

Escalations 482 event(s) (show details)
ToDos 5 item(s) (show details)
History 0 entries (show details)

Added inline help on fields to explain the data in the charts/dashboards.

Alerts Details X

Location: @ Riverfront Plaza, Flavor Fusion, Loading Dock, Trap 12
Initiator: @ Yes

Solution: @ pest

Alert: @®rodent

Event: @rodent_present

Priority: €20

Time: 8/1/2025, 6:04 PM

(@]

Location: @ Riverfront Plaza, Flavor Fusion, Loading Dock, Trap 12
Initiator: @ No

Solution: @ pest

Alert; @ rodent

Event: @rodent_present

Priority: €20

Time: 8/2/2025, 11:39 AM

Completed a re-write of the related online documentation to make it clearer
and easier to understand. This includes the purpose of the features, how to use
the features and the information in the charts.

Charts — update field names, axis descriptions, labels etc to make it easier to
understand from a user’s perspective.



Alerts Per Location X
Location Tag Priarity Bar Priority Value  Alert Types Total Alerts Alerts (Last 24h)
Riverfront Plaza, Flavor Fusion, Loading Dock, [ NN (<0 rodent_present (12} 12~ 3
Trap 12
Riverfront Plaza, House of Yum Yum, Loading [ NNRRME 300 radent_present (3] 3. 3
Dock, Trap 14
Riverfront Plaza, House of Yum Yum, [ ] 200 radent_present (2) 2" 2
Dumpster, Trap 13
Riverfront Plaza, Flavor Fusion, Dumpster, [ 100 rodent_present 1) 1w 1
Trap 9

——————
Alerts Per Location X

Location Tag Priority Bar Priority Value  Alert Types Total Alerts Alerts (Last 24h)
MhmRm T e e | | W rodent presnt 12 2 3
Trap 12

=== Events per Hour (Complete History)
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Time
Riverfront Plaza, House of Yum Yum, Loading [ N N MR 300 rodent present (3) 3w 3
Dock, Trap 14
Riverfront Plaza, House of Yum Yum, [ ] 200 rodent_present (2) PR 2
Dumpster, Trap 13
Riverfront Plaza, Flavor Fusion, Dumpster, NI 100 rodent present(1) 1- 1

Trap 9

o Metrics: We now allow the user to pick the UTC vs data time vs "ago" on the Latest or
Realtime page.



Latest Readings by Individual Location © Time Columns @ ~

Building o Floor o Room o Device ID o Last] @ Apply Battery Health o Voltage o
Skyline Tower 1st Floor Male 70-B3-D5-32-6B-00-06-C4 20h  TIMECOWMNS @ very Good 37
Executive Plaza 1st Floor Female 70-B3-D5-32-6B-00-0A-B8 18h &4 Last Seen (ago) @ very Good 37
Executive Plaza 1st Floor Male 70-B3-DS5-32-68-00-09-FE [ Last Seen (UTC)

. [ Last Seen (local)
Executive Plaza 2nd Floor Female 70-B3-D5-32-6B-00-12-89
Executive Plaza 2nd Floor Male 70-B3-D5-32-6B-00-12-8C

All (2 reporting of 14)

Showing 1to

Latest Readings by Individual Location © Time Columns 3 ~ A Collapse

Building € Flor @ Room @ DevicelD @ Last Seen (Ago) @1  Last Seen (UTC) @ Last Seen (local) €)  Battery Health
Skyline Tower 1st Floor Male 70-B3-D5-32-6B-00-06-C4 20 hours ago 2025-08-26T01:32:15.802Z 8/25/2025, 9:32 PM . Very Good
Executive Plaza 1st Floor Female 70-B3-D5-32-6B-00-0A-B8 18 hours ago 2025-08-26T02:41:02.754Z 8/25/2025, 10:41 PM . Very Good

Latest Readings by Individual Location © Time Columns @~ Download | ~ Collapse ]
g o Floor o Room o Device ID o : m h o Voltage o
Skyline Tower 15t Floor Male 70-B3-D5-32-68-00-06-C4 20 h_™ME COLUMNS 37
Executive Plaza 1st Floor Female 70-B3-D5-32-68-00-0A-B8 18h W4 Last Seen (ago) 37
Executive Plaza 1t Floor Male 70-B3-D5-32-68-00-09-FE (] Last Seen (UTC)
Executive Plaza 2nd Floor Female 70-B3-D5-32-6B-00-12-89 U Last Seen (Eurape/Paris)
Executive Plaza 2nd Floor Male 70-B3-D5-32-6B-00-12-8C [ Last Seen (America/New_York)
All (2 reporting of 14) 37
Showing 1 to 5 of 14 entries « < ‘ Page 10f3 Show 5 v

Routing: Added completion status display for updated Todos from react-m in the routing
app.



= Todos

| . .-

Created: 9/11/2025, 1:18 PM (3d 22h 14min ago)

(J Check trap at Traffic Center, Busy Bee Food Mart,

Dumpster, Trap B
Created: 9/11/2025, 1:18 PM (3d 22h 14min ago)

&+ Add Assignee | > Complete

Bug Fixes

e Platform
o Relaxed the BaseEventHandler checking for fport/fcnt to support Agents that are not
LoRaWAN based.
o Introduction of the solution field in the filtering for the notifier. A notification rule from
a solution shouldn't impact an other solution from now on.
o Devices - Fixed an issue that resulted in a greyed-out screen when clicking “Edit
Multiowner Attribution”.
o Addressed a problem where a Device Cluster change appeared saved, even when the
Back button was clicked instead of the Save button.
o)
e EverSmart
o Trending and Heatmap: Fixed an issue with the Trending and Heatmap Buttons not
working on the first load of the page.
o Fixed an issue where extra rodent events sometimes got inserted into data.



o Settings App: Downloading now reliably includes label for "Locations" column.
o After a user has been deleted via the Settings app, tickets assigned to the deleted user
should still show the deleted user's email address in the Routing app.
e React-M
o Fixed an issue with Roster listings showing as empty in React-M.

Ops

e n/a

Additional Resources

e n/a

Release Date
e October 29, 2025

New Features

e n/a

Feature Enhancements

e Platform

o The unpacked data and device health data now includes more device cluster meta data
in the data.meta.dc field, including the device type, configured usecase, originating
device cluster id and recType.

o Added “Kill trap” monitoring to recognize when a rodent does not leave a box.

o Incidents handle bundling in a better way to avoid cross solution bundling.

o The pictures taken by the Tacticam are now available in the Routing app, inside your
incidents.

o Theimages from Tacticam cameras are now available in the Insights emails.



Dear Julien Bardin,

Rodent Activity Patterns Analysis

This report analyzes the rodent activity levels at various locations over the past two weeks, focusing on time-based
usage patterns and site-specific behaviors.

Key Activity Images

The following images show the most important activities detected this week:

Key Insights on Rodent Activity

Rodent activity tends to peak during late night and early morning hours, with notable usage throughout specific sites
such as Traffic Center and Willowbrook Junction. The presence of food sources significantly influences the frequency

of rodent encounters.

Bug Fixes

e Platform
o Fixed an issue where UK SMS recipients received messages from our US number instead

of our UK number.
o Patched an issue where the Smilio agent was not producing business events due to

change to placement of backboard in shareRec .
Ops
e n/a

Additional Resources

e n/a

Release Date
e QOctober 8, 2025



New Features

e Platform
o Created an app to produce Al generated insights using customer data.

Feature Enhancements

e Platform
o The "insight" and "report" fields are now passed from the Bridger to the Notifier,
enabling richer notification templates.
o We now use a process "deep" variable to put a lock on the update of an Incident to
avoid stuck Incidents.
o Added the capability to send "insight" notification (insight email) through the Notifier.
o Updated tests to handle Profiles with multiple push tokens.

Bug Fixes

e React-M
o Incidents are now updated based on any roster change.
o Enhanced flow for “Mark all tasks complete” and “Complete the incident” in the same
flow.

Ops
e n/a

Additional Resources

e n/a

Release Date
e Sprint43
e September 17, 2025
New Features
e React-M
o AReset Password feature has been added to the React-M login screen.
Feature Enhancements

e Platform
o Incident and notification events now include more timing details at the completion level
and location data for better tracking and analysis.
o Device Clusters now include GPS info in the CSV extract.



o The backend of the incident system will now transform any input email into lowercase
to avoid uppercase characters causing issues in the downstream use of the incident
system.

Deploy-M
o Upgraded DeployM to Android API Level 35.

Bug Fixes

Ops

React-M
o DEV-2012- Fixed the ReactM 400 Error when completing a task.

n/a

Additional Resources

n/a

Release Date

August 27, 2025

New Features

Platform
o Added support for bundling gateway incidents and configuring notifications.

Feature Enhancements

Platform

o Composer Device Clusters now show and map with marker realignment capability.

o We now capture geolocation using our standardized data format and provide it inside
the incident data. This will help our different products to access the geolocation of these
incidents.

o Added new Pest and workflow assets for Pest 2.1.

EverSmart Pest

o Metrics: The Explain This modal dialog has been added and made more engaging,
available upon custom config.

o Settings: In Settings users with pending invites now show as “(pending)”.

o Routing: improved handling of upper cases email addresses as assignee.

o Metrics, Settings: Improved display of bold fonts.

React-M

o Revamped user experience for easier access to priority vs routine tasks. Released a new
feature to mark all tasks complete in one go. Added new incidents details helpful for the
users such as priority number from low to high priority.



Bug Fixes
e Platform
Fixed an issue where the Gateway Agent only produced a disconnect alert for the FIRST

unpacked record it processed for a device.
o Fixed the use of parameters in the Views page.

o

e EverSmart Pest
Metrics: EverSmart Incident - Age in Minutes is no longer empty when an incident is

closed and now displays calculations based on how long all relevant incidents were

o
open.

Ops

e Ops
o Fixed Robot Pod restart.

Additional Resources

e Documentation
Updated screenshots in Settings Help file doc that showed "Rodent" instead of "Pest".
Updated Rodent ES > Alerts > Help > Eversmart Rodent Dashboard User Guide - that
referenced "Rodent" in the document title, etc. instead of Pest.

@)
O

Release Date
e August6, 2025

New Features

e EverSmart Pest
o Settings, Routing: Added the capability to add a data source to the Settings/Routing app

through app facts.

Feature Enhancements
e Platform
o Incident time-escalation is now optional via the bundler config under

config.escalation.active true/false.
o Added support for bundling gateway incidents and configuring notifications.
o Added the geolocation of origin alerts in the incident data.
e EverSmart Pest

o Metrics: Improved the fields displayed for EverSmart "Incidents":
= Show incident priority (relative or absolute) in "all" of the incident dashboards.



= Revised the ordering of the stages to make it clearer how things are meant to
flow.
o Metrics: Added the following capabilities to the Tables in EverSmart:
=  Pagination for tables with more than 10 rows.
= Ability to collapse/hide whole table.
= Added a Search bar.
Metrics: Changed the word "device" on the Overview for gateways to "gateway".
Settings: Clarified help text in Settings > My Profile > Language > Edit.
Metrics: EverSmart left navigation pane is now collapsible.
Settings: Updated the Settings app styling for users / rules to make active ones more
visually distinguishable.
e React-M
o ReactM now provides split priority queues:
= |ncidents can be nominal, low, medium or high priority.
= |t allows split views for Critical and Routine tasks.
= |t allows configurable split levels eg. Critical >= medium.

O O O O

e Deploy-M
o Added a password reset feature to Deploy-M.

Bug Fixes

e EverSmart Pest
o Routing, Settings: The Routing/Settings sticky toolbar now behaves properly on small
screens.
o Metrics: When there are distinct taglabel sets referenced in one app, we now ensure
each one displays correctly.
e React-M
o The Complete logic flow now fully resolves the ticket.
e Deploy-M
o Fixed a possible crash in the QR Code Scanner.
e Wizard/Composer
o The use of parameter in the View page has been fixed.

Additional Resources
e n/a
Ops

e n/a




Release Date
e August4, 2025

New Features

e Platform
o Created an agent to produce alerts for disconnected gateways.
o Added time zone annotation for GPS enabled data.

e EverSmart

o AnAl-powered “Explain” button is available for configuration for EverSmart
dashboards.

Feature Enhancements

e Platform
o Geolocation is now passed along the streaming pipeline from packed to unpacked and in
the proper format.
o Create a data frame ready for machine learning ingestion for Rodent false positives.
o APl now allows regex .* in patterns for the persistance.collection configurations.
o "Breadcrumbs" for the originating records for a given record in the pipeline are now
output in a standard way to an array - the "sources" field. This was completed for
agents, snapshots, and incidents.
o Remove the notification threshold and title (incident/notification) and notification body
from incidents.
o Add a "test only" option to the View page so it doesn't need to save the view to test it.
e EverSmart

o The toolbar at the top of Routing (Kanban) and EverSmart is now “sticky”.

o The Origin Stats button within the ticket details page now shows aggregated origin data
so that origin data is more easily readable by the user.
Added alocale/language preference to Settings > Profile.
Rodent now uses solution “Pest” throughout the architecture and documentation.
Admins are now able to remove a user’s access from the org via the Settings app.
Added the ability to view Gateway Health and connectivity in Device Health or Metrics
as configured via the App Facts.
Incidents is now the first folder in the Metrics Dashboard.
o Parent Tags for dashboards have been updated.

O O O O

o

Bug Fixes

e Platform
o Addressed an issue where Search in Device Cluster by DevEUI was not working.
o Resolved an error when running a match/fetch query in Views.
e EverSmart
o Various fixes and improvements including:
=  Fixed suggested tags missing in Routing - ticket title on Kanban board AND in
Ticket Details and the EverSmart - table at top of the Trending view.
= Routing > Filter by Location > Locations are no longer collapsed by default.



= Resolved an issue with some “malformed” tickets in unexpected formats.
= Fixed the Save filter in the Incident Manager.
Admin role and "isAdmin" should now work the same to invite/edit/query users in the
Settings > Users table.
Various small fixes including:
=  Move "Maps" tab from Metrics to Device Health.
= Removed Open Incident Status and Closed Incident Status in "incident".
= Added help file for gateway health.
= Generated inline help for gateway and incident fields.
= Changed rules for currently logged-in user - does not update rules on “My
Profile”.
Settings app no longer shows empty "Notification Sensitivity" in Rule Editor when
solution is set to "pest".

Additional Resources

e \Web Documentation

o

Ops

e n/a

Documentation for the Quick Start > Create an Account topic has been updated.

Release Date

e June 25, 2025

New Features

e n/a

Feature Enhancements

e Platform

(e]

O O O O O

Pest Incident Templates for email, SMS and push notifications are now available in
English, Norwegian Bokmal, French and Spanish language formats.

We've improved the tagging of incident tags based on their bundling level.

We’ve changed the origin alert tags to device/global in the incident.

More alert details are now provided in the incident notifications.

The isAdmin = admin logic now applies to the API via the Policy Fabric.

Added Smart management of thresholds and the capture of timing of threshold
milestones, so the timing of when a threshold has been reached is visible in the incident
share record.



o Created a pipeline to generate gateway health records that can be consumed by
EverSmart Device Health.

e EverSmart

o The toolbar at the top of Routing (Kanban) and EverSmart is now “sticky”.

o A new button within the ticket details page now shows aggregated origin data so that
origin data is more easily readable by the user.
Added a locale/language preference to Settings > Profile.
Rodent now uses solution “Pest” throughout the architecture and documentation.
Admins are now able to remove a user’s access from the org via the Settings app.
Added the ability to view Gateway Health and connectivity in Device Health or Metrics
as configured via the App Facts.
e Deploy-M / React-M

o ReactM and DeployM have been upgraded to Expo 53.

o Added Tactacam scan and picture to Depoy-M.

o Added a password reset feature to Deploy-M.

O O O O

Bug Fixes

e Platform
o Addressed an issue with Smilio history not getting re-read when an agent was restarted.
o Fixed an issue where several Device Cluster could unexpectedly appear to be shared
with the user.
o Network decode for MachineQ work-around empty string for numeric fields
e EverSmart
o Various fixes and improvements including:
=  Fixed suggested tags missing in Routing - ticket title on Kanban board AND in
Ticket Details and the EverSmart - table at top of the Trending view.
= Routing > Filter by Location > Locations are no longer collapsed by default.
= Resolved an issue with some “malformed” tickets in unexpected formats.
= Fixed the Save filter in the Incident Manager.
o Admin role and "isAdmin" should now work the same to invite/edit/query users in the
Settings > Users table.
e Deploy-M / React-M
o Fixed a crash in the Deploy-M QR code scanner.

Additional Resources
e n/a
Ops

e n/a




Release Date
e June4, 2025

New Features

e n/a

Feature Enhancements

e Platform

o The Invite to the platform timeout has been extended to 1 week.

o We've moved the Incident system into a plugin-based system to improve performance.

o We've moved the Priority Management system into a plugin-based system to improve
performance.

o We've moved the Notification Send portion of the Incident Workflow system into a
plugin-based system to improve performance.

o Notification events are now sent upon the auto-resolve and on the staff-resolve of an
Incident.

o Consolidated the notification formats for invites, password resets, and new account
welcome emails.

o For EverSmart Clean, to better understand the level of activity in a washroom, we’ve
added a Tag to allow users to state the number of stalls within a washroom.

Bug Fixes

e Platform
o Fixed a difficult to reproduce issue in Rodent with time out errors that caused an
indication of a connectivity problem in loT Monitor.
o Fixed an issue where adding new users via the Settings app did not preserve their roles

Additional Resources

e n/a
Ops
e n/a

Release Date
e May 15, 2025

New Features

e EverSmart



o Added support for "suggested tags" feature to Routing / ReactM. “Suggested tags” are
a new feature where DeployM can “suggest” tags for certain tag levels for certain use
cases.

Feature Enhancements

e Platform
o Auto-resolve or Staff-resolve is now a config parameter of the bundler.
o Clean 2.1 Notifications are upgraded for both Incidents and Alerts covering email, sms,
and ReactM push notifications with more detail.
o Notifier templates now align with auth invite/reset/welcome emails.
o Moved the incident priority management system into a plugin.
o Duration for invitations is extended to 1 week, duration for password resets is extended
to 1 day.
e EverSmart
o Renamed default label for 4th tag from "Asset" to "Placement".
o Fix so that the "root" account no longer shows up on every incident in the Routing app
and now only human “assignees” should be visible in the Routing app.
o Improvements to user handling "no name" users. In places where “FirstName
LastName” is displayed, then the user_id should be displayed. In places where
“FirstName LastName <user_id>" is displayed, then the user_id should be displayed.
e React-M
o Replaced the labels in ReactM to say incident and not tasks nor todos nor tickets.

Bug Fixes

e Platform

o Fixed issue with new user invited by admin getting error upon accepting invite.

o Investigated cause and improved handling of “stuck” incidents.

o Fixed an issue with the Create Account page in Microshare where the “special
character” checkbox was incorrectly checked off by using just a number and then the
create account button would not enable.

e ReactM

o Fixed a refresh token issue where users were seeing an error when they visit the app

again after a long period of time.

Additional Resources

e Documentation
o Various updates to documentation, help files and tutorials have been made for the
Clean 2.1 release.

Ops

e n/a



Release Date
e May 14, 2025

New Features

o n/a

Feature Enhancements

e EverSmart

o Users can now download a log of staff arrivals from EverSmart. This is recording the
arrival of staff to resolve issues or inspect washrooms.

o An Overview page has been added to the Routing app.

o Updated styling of the Routing app to match more the Eversmart and Settings app
styling.

The "name" field for configs generated by Settings is now more meaningful.

o Updated the Settings app to use a typeable character to delineate the "locations path"
so that a user can type in the whole path on the Test Notifications and Create Work
pages.

o Ul updated to simplify EverSmart Works and roll into EverSmart Clean as a new section
called Incidents.

o Various improvements to the Ul and layout of the Routing app.

Bug Fixes

e Platform

o Addressed a problem with Agents logging STOPPED when not required to do so.

o Fixed a bug with Agent data being unpacked but not transformed.

o Fixed a bug with adding and removing devices.

o Addressed an issue with the drop menu Ul for Organization, etc. being cut-off in the
Manage view.

e EverSmart

o Switching from relative to custom time duration now processes Data Loss properly.

o Fixed font for EverSmart Clean > Feedback > Trending > Feedback Summary > Feedback
Summary > Feedback Percentage column which was much larger than for other columns
in the table.

e DeployM

o Fixed an issue with the scanner showing a white box when tapping Rescan and

navigating to the scanner screen.

Additional Resources

e Documentation
o n/a



Ops

e n/a

Release Date
e April 2, 2025

New Features

o n/a

Feature Enhancements

e Platform
o Various general and Haglietner-specific Unpacker Improvements have been
implemented.
o Updated API share POST to allow name/desc setting in body.
o Created a Lib Decoder for Kerlink Cockpit Gateway Status records.
o Created a Network Server Decoder for Kerlink Cockpit Gateway Health format.
o Updated bootstrap & jquery lib versions in composer & app-svc.
e Wizard
o Update Wizard and Composer so "Network Provider" is set to "Actility ThingPark".

Bug Fixes

e Platform
o Fix made to better handle Roster updates.
o Fixed an issue with the Organization menu when on the Manage pages.
o Fixed a problem with Manage > App > Facts not being saved on creation or update.
o Fixed and issue with Manage > Rules not saving scopes.
e DeployM
o Fixed an issue in Deploy-M where a user would find a specific device, then tap on the
device and it would bring up a different device instead.

Additional Resources

e Documentation
o Various new and updated documents have been added to the public documentation
area on the website for Tab Motion and Open/Shut Sensors, Skiply Clock-E devices and
iFemtocell Gateway hardware.



Ops

e n/a

Release Date
e March 12, 2025

New Features

e n/a

Feature Enhancements

e Platform
o "CC Admin on Create User" email template improved to specify the user account that
the email link will activate.
o Outbound POST calls from a robot can now set 'Content-Type'.
o Added feature to allow users to filter the Device Cluster by DevEUI or location.
e Wizard
o Added a leading space to the front of the name in the Eversmart Clean wizard to force
the Suite App to prioritize the EverSmart Clean app.

Bug Fixes

e Platform
o Fixed an issue with legacy v1 unpackers pods running branch vl-unpacker feeding from
records created by ingest into obj_packed topic.
e EverSmart
o Fixed Rodent Overview page to show current week's data properly when there are no
alerts.
o Fixed error with Settings > My Profile > Add Myself as User button.

Additional Resources
e n/a
Ops

o n/a




Release Date
e February 19, 2025

New Features

o n/a

Feature Enhancements

e Platform
o Improved the displayed message for bad guest links.
e EverSmart

o In-line help has been added to all of the column headers in multiple EverSmart
Dashboards.

o The Device Health "Issues" column is now “iconified” and display icons such as
“wrench” for unconfigured devices that a user can click to see a dialog with more
info on each issue.

o The Device Health - Data Loss Column has been improved to help users better
understand the information being provided and reduce the anxiety and concern
users are experiencing when viewing the data.

o The Device Health - Overview page - Basic View has had the number of columns
shown to users reduced to mitigate any possible customer confusion and
unnecessary concern.

EverSmart now displays "category" bands on graphs.

o Various Touch Free Feedback Improvements including use of injected token
window.accessToken, use of injected backboard ID, converting from using loc1, loc2,...
to using an array, Output alert event AND meta event, update header to display the

EverSmart header, upgraded Jquery to the latest and added support for SRO1 vs SF01 -
now both are supported.

Bug Fixes
e Platform
o Support has been added for Touch Free Feedback to the App-Svc codebase.
e EverSmart
o Improved the battery consumption level values being used for the Skiply Clock-E
devices in EverSmart.
o Improved the battery consumption level values being used for the Tabs
Open/Close sensors in EverSmart.
o Improved the battery consumption level values being used for the Skiply Smilio-S
devices in EverSmart.

Additional Resources

e Documentation
o Add links to in product documentation files to doc site.



o EverSmart Release Notes: Solution needed to have in-product Release Notes point to
online Release Notes to have a single point of truth and maintenance.

Ops

o n/a

Release Date

® January 29, 2025

New Features

® n/a

Feature Enhancements

e React-M
o Various React-M improvements including auto sign-in with face ID, the ability to
select “No Tour”, and better ticket Ul among other changes.
o React-M is now available in beta form for Android users.
e Smart Office Masters
o TheTrending and Realtime forms have been updated to use
Window.accessToken now provided by the App service.

Bug Fixes

e Platform
o SMS exceptions cause other notifications to fail. Failure to send SMS to one user
for any reason (invalid phone number etc.) was throwing an exception and the
other users in the list were being skipped. The fix just logs any failure and the
notifier walks the list to send SMS to remaining users.

Additional Resources
e n/a

Ops

e n/a



Release Date
e December 18, 2024

New Features

o n/a

Feature Enhancements

e Eversmart
o The Device Health > Battery “Voltage” now displays the last voltage reading to be the
average over last 24 hours.

Bug Fixes

e EverSmart
o Inthe Settings app, uploading users now also updates the role of existing users if

needed.

o The table on the Smilio Device Health Trending page is now filled in properly when any
state variable is selected for Today. Each row should show one category as 100% and
the other categories as 0%.

o Voltage and Battery Health now match up on the Device Health Overview page.

Additional Resources

e n/a
Ops
e n/a

Release Date
e November 27, 2024

New Features

o n/a



Feature Enhancements

e Platform

o The Wizard has been updated to set the use case of gateway for all rodent
solutions to GATEWAY. This will allow DeployM to show gateway specific tag

labels.
e Eversmart

o Settings App: New Rules should default to listen for incident alerts - event:
"incident_start".

New notification rules are now created by default to notify the user when
an "Incident" is "Created". This means that the first time an alert (like a
rodent presence prediction) occurs, the user is notified, but they will not
be notified for subsequent alerts at that same location until the incident
is resolved (for example, times out).

Grouping multiple alerts into a single incident (where it results in a single
notification) is called "bundling". The user can instead opt to be notified
when individual alerts occur by choosing "Rodent Alert" instead.

In the past, users could ONLY listen for the creation of the bundled
incident. This type of notification rule used to be shown in the Settings
app as "Rodent Alert". Now that we differentiate between listening to
the bundled "incident" vs listening for individual alerts, we have updated
the meaning of "Rodent Alert" to mean getting notified for individual
alerts. This means that in order to achieve the same functionality that
our users previously experienced, we have updated all existing "Rodent
Alert" rules to "Incident Created" rules.

o Routing App: After performing an action on an incident, the loading spinner is
now displayed only on the incident and the rest of the Routing app remains
usable while the action gets processed in the background.

o Settings App: Added an option to Settings for an Admin to be CC’'d on user
invitation/creation for single and bulk invites to the platform.

Bug Fixes

e Platform

o SMS exceptions no longer cause other notifications to fail.

Additional Resources

e Documentation
o EverSmart Rodent online help has been updated.

Ops

e n/a



Release Date
e November 6, 2024

New Features

o n/a

Feature Enhancements

e Platform

o The User Creation APl now allows the creation of an admin email to be CC'd on
invitation emails.

o Our /config endpoint now interprets “rules” consistently based on a combination
of input of solution-type, alert-type, event-type, and locations array, factoring
both asset account product default rules and at least one organizational override
config record.

o The Manage > Configs section now supports a JSON editor for creating, reading,
updating, and deleting records.

e EverSmart

o Settings dashboard > Test Notifications tab has been removed pending a

redesign of the feature.

Bug Fixes

e Platform
o Under the Manage > Devices > Registered Devices section, we now indicate the
sort order of the Device ID and Location Tags columns.
o When clicking Cancel after editing in Manage > Devices > Registered Devices,
changes are properly discarded as expected.
o Text for long Org names displayed on cards under Manage > Apps no longer
overrun the boundary of the cards.




Release Date
e QOctober 16, 2024

New Features

e Platform
o Anunpacker for the Xibu Hagleitner level sensor has been created.
o The Xibu Hagleitner Paper Towel Sensor has completed the development
certification process.

Feature Enhancements

e Platform
o The processes APl has been enhanced to retrieve all details within a Task.
e EverSmart
o The Exit to Console menu item is only displayed to Microshare users and admins.
= By default, Exit to Console should now be available for:
e users whose email ends with @microshare.io
e users whose email begins with “ms_admin@”
e users whose email begins with “root@"”
e users whose isAdmin is true
e users whose roles contains “admin”
= |f hideExitToConsoleForAdmin is set to true, then Exit to Console should ONLY
be available for
e users whose email ends with “@microshare.io”
e users whose email begins with “ms_admin@”
e users whose email begins with “root@”
o EverSmart Devices:

* Inthe Ul, in the “Summary” tiles on the Overview page and in Device
Health, we have updated the description/naming of un-twinned devices
to better reflect their status. Un-twinned devices are no longer classed as
“Unhealthy” by default. The devices are now described as
“Unconfigured”. This will aid new users in understanding the information
being displayed to them.

=  Only devices with issues e.g. low battery will now be described as
Unhealthy.

= These were the devices previously set-up with the "dummy" devEUI 00-
00-00-00-00-00 (aka “unconfigured devices”). See in-app Help document
for more details.

Bug Fixes

e Platform


http://microshare.io/

o lIdentities in the Composer > Switch Org dropdown are now listed alphabetically.

o When viewing the Composer > Forms > Info slide-out (i), the Owner, Imported
By, and Created By fields are now filled in.

o The Composer > App Update screen now displays the standard Update App
surround and shows the app id with Copy-to-Clipboard enabled.

o Composer > Keys auth access for an account no longer incorrectly persists across
a user signing out and signing back in as a different user.

o The Device Cluster > Quick Update loading icon now appears when expected.

o When clicking the Composer > Device Cluster > Network > Create button only a
single call is made now. This improvement has been made in order to reduce the
load on the server and time on the browser to populate the drop-down.

o The API has been updated to automatically remove trailing spaces in all location
tags (e.g. Locl, Loc2, Loc3, Loc4) for devices in a Device Cluster.

e EverSmart

o When refreshing an EverSmart app within the Suite app, the active page is now

preserved.

Additional Resources

e n/a
Ops
e n/a

Release Date
e September 25, 2024

New Features

o n/a

Feature Enhancements

e EverSmart



©)

@)

©)
Bug Fixes
e n/a

Suite App > Exit to Console redirects to console only in appropriate context —i.e.
user is not a rodent user without Admin privileges.

In the Settings app you can now pick if a new user is an Admin, Pro or Lite user.
Important Note!!!: There is a request to have multiple Admins. At this point the
above features related to this are incomplete, so please avoid using them for
now.

Additional Resources

e n/a
Ops
e n/a

Release Date
e September 4, 2024

New Features

o n/a

Feature Enhancements

e Platform

@)
©)
@)

Composer Search functionality is no longer case sensitive.

Console allows escape from forced suite app start.

Rule Editor now has "Configs", “Profiles” and “Streams” in the "RESOURCE TYPE"
dropdown.

When deleting a device in a Device Cluster, the prompt upon clicking Delete now
includes the device tags.

The search functionality of Composer has been updated and expanded with the
ability to search on the Dev EUI.

The Device Cluster CSV upload format no longer requires only semi-colons and
now accepts comma delimited CSV files as well.



e EverSmart

o Implemented a bulk user upload feature in the Settings app to assist in adding

large numbers of users.
e DeployM

o The “Scan a real device” prompt message in Deploy-M has been updated to “!
Scan a physical device’s QR code” this is intended to assist users in
understanding the next action to take when starting to use Deploy-M.

o The QR code icon has been updated to a camera icon to make it clearer that this
starting point for a new user to begin at.

o Deploy-M’s Search functionality now has the ability to search on the the data,
such as a name, used in a tag field. So, for a User they could now search on a site
name e.g. Gianni’s or Pizzeria to more quickly find the correct device in a device
cluster.

o There is now a warning when deleting a device in Deploy-M.

Improved the "purpose" string used to ask the user permission to access location
data.

o Improved usability and styling to give an improved look and feel

o Deploy-M now provides a pre-populated list of suggestions for tag values where
appropriate. This provides suggested terminology for users to select when
tagging a device in the field and will hopefully deliver more consistency in
tagging descriptions.

Bug Fixes
e Platform
o Device Cluster Downloads now support leading zeros in tags.
e DeployM

o Users can now clearly see any Configuration tag in DeployM as it is being typed.

o It's now easier to view, scroll and select from the Language selection list in
DeployM on iPhone.

o Fixed issue when editing the tags out of order (for example - editing tag 3 before

tag 1) where the “new tag” would incorrectly become the first tag instead of the
third tag.

Additional Resources

e EULA

©)

Ops

e n/a

Uploaded new EULA doc for Pelsis EVS Rodent clients.



Release Date
e August 14, 2024

New Features

e React-M

©)

n/a

Feature Enhancements

e DeployM

o

Bug Fixes

The “Scan a real device” prompt message in Deploy-M has been updated to “!
Scan a physical device’s QR code” this is intended to assist users in
understanding the next action to take when starting to use Deploy-M.

The QR code icon has been updated to a camera icon to make it clearer that this
starting point for a new user to begin at.

Deploy-M’s Search functionality now has the ability to search on the the data,
such as a name, used in a tag field. So, for a User they could now search on a site
name e.g. Gianni’s or Pizzeria to more quickly find the correct device in a device
cluster.

There is now a warning when deleting a device in Deploy-M.

Improved the "purpose" string used to ask the user permission to access location
data.

Improved usability and styling to give an improved look and feel

Deploy-M now provides a pre-populated list of suggestions for tag values where
appropriate. This provides suggested terminology for users to select when
tagging a device in the field and will hopefully deliver more consistency in
tagging descriptions.

e Platform

(@]

Upon Device Cluster re-authorization, fields (except for password) are now pre-
populated based on the currently logged-in user.

Manage navigation menu is hidden unless a user is an admin or a Microshare
employee.

Fixes outstanding security patches for various CVEs for 3rd party libraries.



e DeployM
o Users can now clearly see any Configuration tag in DeployM as it is being typed.
o It's now easier to view, scroll and select from the Language selection list in
DeployM on iPhone.
o Fixed issue when editing the tags out of order (for example - editing tag 3 before
tag 1) where the “new tag” would incorrectly become the first tag instead of the
third tag.

Additional Resources

e n/a
Ops
e n/a

Release Date
o July 24,2024

New Features

e n/a

Feature Enhancements

e Platform
o Added api.microshare.io to support /Link APl to GET/POST/PUT/DELETE that
support the ability for apps to be shared with unauthenticated guests. We've
deprecated app.microshare.io /links2 endpoints which have been used to
accomplish the same thing functionally.
o Web documentation: the Postman APl Examples for Links, Apps, Icons and Forms
has been updated.
e FEverSmart
o Saved Filters are now available for a user across all devices and browsers.

Bug Fixes

e Platform
o Pagination has been implemented for Devices, Robots, Views and Rules to address lag
and/or crashes when updating 1500+ Device Clusters at a time.



Additional Resources
e n/a
Ops

e n/a

Release Date
e June 12,2024

New Features

e n/a

Feature Enhancements

e n/a
Bug Fixes
e n/a

Additional Resources
e n/a
Ops

e n/a

Release Date
e May 22,2024

New Features

e n/a

Feature Enhancements

e EverSmart



o EverSmart now persists the value of the Time range filter, except when the duration is

larger than 14 days.
o The “loT Monitor” button in the EverSmart Alert - Rodent Control Overview page has

been renamed to “Device Health”.
o Individual users can now save custom filter settings in the EverSmart dashboards. See

the “Saved Filters” option in the user interface.

Bug Fixes

e n/a

Additional Resources

e n/a
Ops
e n/a

Release Date
e May1,2024

New Features

e n/a

Feature Enhancements

e n/a
Bug Fixes
e n/a

Additional Resources

e n/a

Ops

o n/a



Release Date

e April 10, 2024
New Features

e n/a
Feature Enhancements

e DeployM
o The default number of Gateways and Devices for a new Rodent instance in
DeployM has been updated to be 2 Gateways and 12 Devices.

Bug Fixes

e n/a

Additional Resources

e n/a
Ops
e n/a

Release Date
e March 20, 2024

New Features

e n/a

Feature Enhancements

e n/a
Bug Fixes
e DeployM

o Resolved issue with DeployM sometimes reverting the DevEUI for a previously
updated device within a Device Cluster.



o Fixed a stability issue related to tapping the map icon in DeployM on Android
devices.
o Address a problem on Android devices with entering data for tag 4 on Gateways.

Additional Resources

e n/a
Ops
e n/a

Release Date
e February 28, 2024

New Features

e n/a

Feature Enhancements

e n/a
Bug Fixes
e n/a

Additional Resources

e n/a
Ops
e n/a

Release Date
e February 7, 2024

New Features

e n/a



Feature Enhancements

e Suite App

o The tab name and icon of a user’s browser page updates to display the current
application as users switch between applications in the Suite App
e EverSmart
o EverSmart now displays the same icon in the upper right corner of the dashboard
interface as is displayed on the apps list.
e DeployM
o The “Use development/training server” button has been moved from the sign-in
screen to the Settings page.
e EverSmart and DeployM
o Labels (aka headings) for the location tags displayed in the EverSmart dashboard
now align with the labels as displayed in DeployM. If the labels changed
unexpectedly in this new release, please contact support@microshare.io

Bug Fixes

e Suite App

o Moving from Suite App to any app and then clicking Back in browser immediately
returns the user to the Suite App as expected
e EverSmart Clean
o The operators for the Traffic data field in EverSmart Clean have been updated
and now include sum, average, max, sumMean, and sumMax.

Additional Resources

e n/a
Ops
e n/a

Release Date
e January 17,2024

New Features

e Suite App
o DEV-313 The tab name and icon of the browser page updates when the user
switches applications in the Suite App and reflects the app the user is working in.


https://microshare.atlassian.net/browse/DEV-313

Feature Enhancements

e n/a
Bug Fixes
e n/a

Additional Resources

e n/a
Ops
e n/a

Release Date
e December 14, 2023

New Features

e Suite App
o For advanced users in Suite App, we've now added an “Exit to Console” option
that allows switching to the Console view. Here you can switch organizations,
logout, etc.. Additional options coming soon.
e Data
o Our systems now annotate sensor GPS data (if available from a device) to the
data stream
e Manage > Devices
o All asset types now include ownership details in the info panel. Simply select a
Device Cluster and click the “i” Info button. Ownership information then
appears in the slide-out panel on the right side of the screen.

Feature Enhancements

e n/a
Bug Fixes
e n/a

Additional Resources

e n/a



Ops

e n/a

Release Date
e November 22, 2023

New Features

e The following changes have been completed to allow EverSmart Alert to meet demands
for a “push button” service request. This solution is an MVP and is at an Alpha status.

o EverSmart Alert now supports One-Button alarm sources. Initially this will be
with Smilio A devices, but other hardware devices are being looked at and could
be considered based on the use case.

o Any of our Smilio A devices can now be configured as a 1-button device with
support for Service Requests (Push Button requests).

e |oT Monitor

o We now show the faults from the Indoor Foot Traffic devices on the Overview
page. This provides better visibility/awareness so that end users can more easily
find, and address hardware issues reported by these sensors.

Feature Enhancements

e |oT Monitor:
o Device Health no longer reports devices as “Unhealthy” when they are not
visible in the UI.
o Change how loT monitor interprets device health from Smilio A devices.
To ensure loT Monitor correctly shows healthy devices as healthy, Intermittency
is no longer used as a metric for these devices when determining device health.
We now handle Smilio device health as a special use case.
o Poor Signal to Noise ratio is no longer a primary metric for device health as some
amount of weak connectivity is expected in real world environments.
o Other minor improvements in EverSmart include:
=  Renamed field “Missing Records” as “Data Loss”
=  Renamed field “Total Records” as “Expected Records”
= Added “Realtime” tab
e Platform Authorization
o A show/eye icon has been added to the password input field on login so that end
users may now choose to unmask their password when typing it.



o Toimprove the login screen, the Organization (Optional) field is no longer
displayed on the log-in screen.

o Login Ul now displays which "special characters" are allowed and properly
allows/disallows special characters as indicated

e Suite App

o We've added a new menu item in the "hamburger" menu of the Suite App. "Exit
to Console" is an advanced menu item that now appears at the bottom of the
menu. Users can click on this link to exit directly to the Microshare Management
Console with all of the usual advanced features. To return to the Suite App
sandbox, users can either user the "back" functionality in their browser, or they
can click on the "Dashboard" item in the top menu bar, or they can click back on
the Suite App icon.

Bug Fixes
e n/a
Additional Resources
e n/a
Ops

e n/a
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